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@ [py3umnKu
@ PasHopaboune
@ YnakoBLUMKHK

@ CTUKepoBLMKHU

@ PaboTHWKK Ans
MHBEHTapusauuu

@ KnuHepbl
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@ Paboune KoHBenepa

@ TakenaxHuKu

@ [MopcobHble
paboune

@ Boautenu
norpysymka

@ Boautenwu
rpy30BbIX aBTO

PABOYUU NMEPCOHAJ NMOA NIOBYIO 3AAAYY

@ Y60pLInKm

@ Kaccupbil
@ OxpaHHKUKN

@ JKcneanTopsbl

@ PaboTHUKMN
TOProBoro 3ana
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Mbl OBECINEYUBAEM PABO4YUAM NMEPCOHAJIOM
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Cknapgckue [Mpon3BoACTBEHHbIE 3aKpbITble 06BEKTDI
KOMIJIEKCbI nnowanku C NPOMYCKHbIM
n pabpnku PEXMMOM
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2014

Ha pblHKe
c 2074 ropa
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KpeauTt 1 oTcpouka
KPYMNHbIM 3aKa3ynKam
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KAK C HAMU COTPYAHUYATD

01 02 03
' OENTAEM NMPUE3KAIOT % PACYET
3AKA3 PABOMUE N OOKYMEHTDI
2 3aksoyaem J0rosop > TMpwubbiTHe 6puragbl 2 Hanpasnaem
K HY>XHOMY BPEMEHMU 3akpblBatoLme
2 o 3asBKe UIN 3BOHKY [LOKyMEHTbl
perncTpupyem sakas > BbinonHeHue pabot
NnojA pyKoBOACTBOM > OkoHyaTenbHbIN
> BHocuTte penosut KIMeHTa pacuer
(B cnyyvae
Heo6X0ANMOCTHM) > MartepuanbHas > [OokymeHnTbl c HAC
OTBETCTBEHHOCTb uwnn 6e3 HAC

@ OZVH JOroBOpP M OAMH JIMYHbIN MeHeayKep Ha BCEM
MNPOTAXXEHUN COTPYAHUYECTBA

CMAPT
H CTAOO




CMAPT

NUYHbIV MEHEOKEP

Ha cBf3un 24 yaca

PYKOBOAUTEJIb
BPUTAQ U PABOYUE

[oTOBbIE K TPYAHON paboTe

YMHAA4 IT-CUCTEMA

YHUKanbHoe 1 eAUHCTBEHHOE
peweHue B Poccun.

CobcTBEHHas pa3paboTka
HaLUMX NapTHEPOB KOMMaHWM
SKILLA

CTAQO

HA BALLAM NPOEKTOM bYAYT PABOTATD

Pewaet ntobble BOTPOCDbI Ha NPOTAXEHUN
BCEro rnpoekTa.

KOHTpOnMpyeT npoLecc okasaHusa ycnyr

BbInonHsoT Nobyto 3ajady MakCcMMasbHO
KauyeCTBEHHO 1 BbICTPO.

HeCYT MOJIHYIO MaTepunasibHyrO OTBETCTBEHHOCTb
3a BBepeHHoe NMmMyLecTBo

3HaeT BCe 0 KaXK0M paboTHuKe
24 yaca B CyTKW.

E>xkeAHEBHO oLeHMBaeT KayecTBO pa6OTbI
N yaooBJsIETBOPEHHOCTb K/TUEHTAa.

BbInonHsieT onepaTuBHbIE 3aMEHbI
paboyunx B cnyyae HeO6XO4MMOCTMU.

OTI'IpaBJ'IFIeT KJIMEHTY CYHETa U 3aKpbiBakoLine
OOKYMEHTDI 6es ydacCTud MeHe>XeponB




KTO YXE ABJIAETCA KJIMEHTOM
HALEXXHOIO COTPYAHUKA

== MAJbI U CPEOHUN el KPYMHbIN PU3NYECKME
SN BUM3HEC < BU3HEC JIULIA

= Jlornctmyeckme KoOMrnaHmu C@ IA“I‘IP“M Vuguqea = [lomalHumn nepeesq

= Kypbepckune cnyxobbl = [py3uynK Ha 4ac
= Cknapgckue TepMuHarsbl = JlauyHbl Nnepees3q
= Toproso-passeKaTeNbHbIE (MATHHT) FABERLIC _ Macrep Ha vac

KOMIJIEKCDI
= [lomMoLlb C PEMOHTOM

|
= Event-areHTCTBa
DNS = [epecTaHoBKa Meb6enu
afiyBb & axceccyaps!

LIM®POBAS U1
- 5VI3H€C-LI,€HprI BbITOBAS TEXHUKA

= BbIBO3 Mycopa

- npOVI3BOp,CTBeHHbIe KOMMaHU

MUPATOPT nm3aKe = BcTtpeya Ha Bok3asne u

= (dabpuku mebenn B a9pOrnopTy

[ ]
= CTpouTenbHble rMNepMapKeThbl
= (dapmaLeBTMYECKNE KOMMAHUM ﬁ dpd M M
METANNHMANPECC
= Toprosble KOMMaHUu

= CeTeBble MarasuHbl B TPL AOI(OTEX// CDEK
Cepsuc

CMAPT zolla
CTAOO



OINJIATA 3A OTPABOTAHHOE BPEMA

9To BUA onnaTthl NpU KOTOPOM KJIMEHT onlaynBaeT
BPpeMA paboTbl KaXA0ro COTpyaHMKa

NMPEUMYLLECTBA:

(& 1 norosop, 1 cyeT, 1 KOMMIEKT 3aKPbIBAOLLNX
LOKYMEHTOB;

@ dukcmMpoBaHHOe BpeMs Havyasa U KoHLa paboTbl;
@ CamocToATeNbHOE yrnpaBrieHne pabounmu,;
@ OnepaTuBHasA 3aMeHa pPabouux;

@ O6cnyxusaHue 24 yaca

KOMY NoaAxXoauT:

CTpouTesibHble 06bEKTbI, CKNaACKME KOMIIEKChI,
npounsBoAcTBa, Gabpuku, rmMnepMapKeTb.

CMAPT

CTAQO




OMJIATA 3A BbIMOJIHEHHbIN OB BEM

9To BUA onnaTthl NpU KOTOPOM KJIMEHT onlaynBaeT
(haKTUYEeCKNN 06BEM KaXKAOoro COTpyAHMKaA

NPEUMYLLECTBA:

(& 1 porosop, 1 ornara, 1 KOMMIEKT 3aKPbIBAIOLLNX
LOKYMEHTOB;

@ JINYHBbIA MeHep)Kep NPoeKTa;

@ HeT He06XOANMOCTHN KOHTPOIMPOBATb
3¢hPEKTMBHOCTb paboumx;

() 06cnyxuBaHue 24 yaca

KOMY NOAXOOMUT:

NHavBuayanbHbie NPOEKTbl, MOHTaXHble paboTbl,
cbopka-pasbopka, hacoBOYHbIE MPOEKTbI, MPOEKTDI
Mo MHBEHTapU3aL MK, BbICTaBKM U Npe3eHTaLuu,
KOHLEPTHble MeponpusaTus, Gopymbl.
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CTAQO




CTAHOAPTDI KAHECTBA A)ifd KJIMEHTOB

@ OTtnaxeHHas cuctema @ Bbicokas NyHKTYaQnbHOCTb @ IT-cuctema co6¢cTBeHHOM
oT60pa U TPYAOYCTPOMUCTBA BbIxoaa 6purapg pa3spa6éoTku, Co3gaHHAs
paéounx HAQ O6bEeKTbI ANsl KOHTPONS KayecTeA

paéoTbl

@ PelTUHr n exxegHeBHAA @ 24 yaca o6cny)XuBaHms @ JInuHbIN MeHepXXep
OLLeHKA KAXXAOro KOD)KAOro o6beKkTa ONg KAXXAoro
PA6OTHUKA npoeKTa

... N ewye 6onee 100 BHYTpEeHHUX NpoLueayp ANsl OKA3AHUS YCYr C MOKCUMANbHbIM KAYECTBOM.

@ Kaxxabln pykoBoguTesib OTBeYaeT 3a KadyeCTBO CBOUX YCNYT,
noa4epXXuBas penytaunto Bcero 6peHaa

CMAPT
U CTAOO



BJIATOQAPUM 3A BHUMAHUE
U UHTEPEC K HALLEA KOMMAHUA

NoapobHee Ha: staff-24.ru

|

msk@our-staff.ru

728 <

+7 (495) 677-95-80 — LieHTp

o

+7 (861) 202-57-59 — |Or

o

+7 (383) 383-29-27 — Cnb6upb

o

+7 (423) 202-91-97 — JanbHuin BocTok




